
          

 

 

To our Spring Practice Newsletter please let us have any suggestions for 
inclusion in future newsletters  
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If a cough or cold is making you feel under the 

weather then antibiotics WILL NOT help.  

Antibiotics DO NOT help viral infections.  Colds can 

last anything up to about 2 weeks and may end in a 

cough.  Your body’s own defences will fight against 

coughs’ and cold viruses.  You can relieve the 

symptoms of the cold while the body fights off the 

infection by taking over-the-counter medication, such 

as paracetamol, and drinking plenty of fluids.  

Speak to your pharmacist for advice.  

 

Every week valuable GP time is wasted 

in surgery because some patients fail to 

keep their appointments. Please help us 

improve the situation. 

I f you are unable to keep your 

appointment let us know as soon as you 

can, even if it is just an hour before the 

scheduled time. This will then provide an 

opportunity for someone else in need to 

utilise the appointment, and the available 

clinician time. 

During the last month a total of  59 
appointments representing over 13 hours 

of GP/nurse time were wasted. 
Please respect clinician time. 

 

Patient Liaison Group 

We have been running this group for over three years now and have 7 patients who 

meet with the partners 3 or 4 times a year, usually on a Thursday at 5:30pm for an 

hour or so. 

This is a time when we discuss impending decisions and issues with the patient 

group to get feedback on our plans. This is very important to us and we would love 
to have one or two more patients ð preferably parents with children to balance our 
group a little more, but this is not essential. 

 
Please let us know if you are interested. If so, give your contact details to the 

reception staff for our Practice Manager, Don Pearson, who will give you a call to 
explain how it works.  
 

 

 

 

 

 

 

 



  

       

 

    

 

 

 

          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On-line Appointment Booking  & Repeat Prescribing  

You can now make an appointment or order a repeat prescription 24/7,  accessible through our web site    

www.westpottergate.co.uk   

Our website enable s you to do many things in fact, not only book GP appointments and order 

prescriptions but you can also update your personal details.  Itõs a quick and easy site to use.  

To get started you must first register your details with Reception so that you can be issued with a 

registration letter. This will contain your personal username and password to allow you internet access.  

Itõs obviously very important that only genuine patients are registered so this Registration letter can 

only be obtained IN PERSON at Reception  

 We are pleased to confirm the parking management arrangements 

introduced in November are proving effective in removing unauthorised parking by persons who then walk/shop into 

the City, local residents who find it convenient, as well as others who abuse the facility. We still receive one or two 

complaints by patients who see an empty waiting area but find parking can be difficult at times, and therefore feel 

there should be parking space available. There are 38 available parking spaces and we have over 90 people working 

from the Health Centre; therefore, if most staff turned up to work at the same time then parking can be a problem. 

All the other services which operate from these premises also have visitors, and if a meeting is arranged then, again, 

car parking can be strained.  

Nonetheless, we are happy to report it is rare to find the car park is full and our patients unable to park. We make 

regular inspections and unauthorised vehicles are clamped and have to pay for release. This is an effective deterrent. 

We would emphasise, however, patients’ vehicles are fine when attending an appointment at the surgery, however 

when your appointment is complete you need to remove your vehicle to avoid being clamped.  

All authorised staff have permits displayed on their windscreen.      

PATIENT QUESTIONNAIRE RESULTS 

 
The Practice undertook an extensive survey exercise during October and November 2011, and received 
completed questionnaires from patients covering a range of services and how we measure up. A detailed 
and comprehensive copy of the report and conclusions will be placed in the waiting area for you to read, and 
a copy will also be posted on our website. The completed surveys analysed covered 2.5% of our patient 
population and were completed by patients who had visited the surgery and used the services 
 
The Patient Liaison Group, which meets 3 or 4 times per year, reviewed the findings from the survey at the 
January meeting and agreed the main priorities for the Practice to review, namely clarity on making 
appointments on issues such as when double appointments are necessary, as well as reasons for clinics 
running late and what patients can do. In addition, they requested the practice undertake an audit of our 
repeat prescription process to ensure it is working efficiently, and to identify errors incurred, reasons for 
errors, and what action has been taken to minimise any recurrence. 
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http://www.westpottergate.co.uk/


 

  

 

 

 

 

 

 

 

QUICK UPDATES  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Did you know that you can book 

for your appointment up to 12 

weeks ahead?  We try to keep 

the appointment books made 

up this far to help you plan 

ahead. 

 

Front desk is closed 

at lunchtimes 1:00-

2:00, but incoming 

emergency calls are 

answered. 

SUGGESTION BOX This remains 
in the waiting area with 
simple forms to use.  Every 
suggestion is discussed with 
the Patient Liaison Group. 
We do find the comments 
made and placed in the 
Suggestion Box useful, and 
would encourage patients to 
continue providing these. We 
will also be providing a 
document which summarises 
comments made with 
explanations, and responses, 
from the practice? 

 

PRIVACY If you 

feel you need 

privacy to discuss a 

sensitive matter at 

reception, please 

ask, and you will be 

shown to a suitable 

area. 

 

     

 

                                    ENJOY YOUR HOLIDAY & STAY SAFE IN THE SUN                                                         

If you are travelling abroad and need travel advice or vaccinations please make an appointment with the nurses 8 weeks before 

you travel. At West Pottergate we offer a limited service in travel vaccinations namely tetanus, diphtheria, polio boosters, 

hepatitis A and typhoid. For any other vaccines such as yellow fever, rabies etc, patients will need to attend a travel clinic 

(Timber Hill is open evenings and weekends) remember these vaccinations are not free. Some malaria tablets can be bought 

over the counter from the pharmacy and the pharmacist can advise. For those that are prescription only the GP's will provide a 

private prescription.  For more information please refer to the practice website.  

                 

 

If we have your up-to-date mobile 

number we will send you a text 

reminder 24hrs before you have 

an appointment coming up at the 

surgery. Please make sure that 

the details we hold for you are 

correct so you can take 

advantage of this service 
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